
EMS Upgrade Version for
Communication Sites

FortiClient EMS 7.4.6 only supports upgrade from earlier 7.4 versions (see FortiClient and EMS Upgrade

Path). If your current EMS version is 7.2 or earlier, see Migrating EMS 7.2 to 7.4.6.

This video shows how to configure FortiClient updates and use the auto-update feature on FortiClient EMS

After upgrading to 7.0 it should be disabled, but you have to upgrade your FortiClients to at least 7.0.2 before

you enable this feature, otherwise they cannot connect.

The following topics provide information about upgrading EMS:

This document outlines the upgrade paths for FortiClient and FortiClient EMS. It provides charts showing the

supported upgrade paths from older versions to the latest version for both FortiClient for ...

For upgrades and migrations that use Cisco Prime Collaboration Deployment, see the Cisco Prime

Collaboration Deployment Administration Guide to set up an upgrade task or migration ...

The following is the upgrade process for those who are self-hosted/on premise or traditionally hosted. Note: If

a client clients need assistance with any of the below steps, they must ...

While EMS operates, it consistently pings FortiCloud to retrieve the entitlement status and latest patch release

information. This encourages upgrading to the latest patch releases, which can help with ...

The following tables list the upgrade and migration paths for FortiClient and FortiClient EMS. For more

details, refer to the FortiClient and FortiClient EMS documentation available at the Fortinet Document ...

An EMS hotfix contains a subset of the FortiClient EMS binaries to address a specific issue and reduces the

risk of unintended side effects. With a hotfix, Fortinet can promptly address ...
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